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Submit your questions now 
using Zoom chat

Click the chat button on the bottom 

of the screen to submit your 

questions for the call

Having technical issues? Email events@esource.com or call 1-800-ESOURCE 
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11:00ï11:40 a.m. ET

11:40ï11:50 a.m. ET

11:50 a.m. ï12:30 p.m. ET

The lay of the land: Social media trends across the 

utility industry and the Tennessee Valley

Break

How to organically grow your social media presence 

and create engaging content



www.esource.com

The lay of the land: Social 

media trends across the 

utility industry and the 

Tennessee Valley

Thursday, July 23, 2020

Shelby Kuenzli

Analyst, Customer 

Engagement Solutions



© 2020 E Source | www.esource.com 5

Session outline

Social media trends across the industry

Social media trends across the Tennessee Valley 

COVID-19 utility social media trends

Discussion
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Industry insights
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The top uses of social media for utilities
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Instagram is a growing channel 
for utilities
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Metrics utilities use to measure success
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Social media management tools
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Industry and 

Tennessee Valley 

benchmarks


