No energy source is safer
or more reliable than natural gas.
Leaks are rare, but if one does occur, you need to
know what to do to keep your home and family
safe. Make sure everyone in your household is
aware of the smell and what it means.
If you notice a rotten egg or sulphur smell
get everyone out before you call 911.

Visit uniongas.com/safety today to learn more
about natural gas safety.

WHAT’S
THAT
SMELL?
SCRATCH, SNIFF & STAY SAFE
Your nose will let you know if there’s a gas leak.
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NATURAL GAS:
YOU CAN’T SEE IT
OR TASTE IT SO WE MADE
SURE YOU CAN SMELL IT.
A harmless substance called
mercaptan is added to natural gas
to make it smell like rotten eggs
or sulphur. So if there’s a gas leak,
you’ll know it right away. Smoke
alarms and carbon monoxide
alarms will not pick up on it.
But your nose will.

SCRATCH
& SNIFF

What to do if you smell that smell:
1 Get everyone out of the home and away

from the property immediately.
2 Call 911 or Union Gas at 1-877-969-0999

from outside or a neighbour’s home.
Do not call from inside your home or garage.
3 Don’t use electrical switches, appliances,

lighters or matches and do not smoke.
4 Don’t start any motors or motor vehicles

on the property.
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