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Presentation agenda
DSM Insights overview

Demand-Response dashboard introduction

Use cases

Next steps

Q&A
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If you work at a utility

Watch the recording of our May 

22 web conference How Utilities 

Can Use the New DSM Insights 

Demand-Response Dashboard

https://www.esource.com/239191aaei/how-utilities-can-use-new-dsm-insights-demand-response-dashboard
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Today’s speakers

Rachel Reiss Buckley
Senior Director, Customer Energy Solutions

E Source

Jordan Tobey
Manager, Data Products

E Source

Matt Leckey
Director, Business Development

E Source
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Who is

E Source?
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We understand utilities because we’ve made 

them our business for more than 30 years.
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We work with thousands of utility employees and 
senior leaders across the US and Canada. 
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80%

of the top

10 municipal 

utilities

We serve …

100%

of the top 10 

largest utility 

operating 

companies by 

revenue

67%

of the top 

100 utility 

operating 

companies by 

revenue

60%

of the top

100 investor-

owned 

utilities
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Sample of solution provider clients
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Meeting your data needs to win new utility work

Track filing dates

Find RFPs

Review current programs

Identify incumbent providers

Check measure inputs

Check previous performance

Study previous recommendations

Win work
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Our tools provide the intel you need

Repository of impact and process evaluations

Library of requests for proposals (RFPs), requests for 

information, and requests for quotations related to energy 

efficiency and demand response

Program input data from technical reference manuals

Program and portfolio performance from regulatory filings

Program profiles from utility websites

https://www.esource.com/about-dsmdat
https://www.esource.com/about-dsm-evaluation-library
https://www.esource.com/about-energyrfp
https://www.esource.com/about-measure-insights
https://www.esource.com/about-dsminsights
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DSM Insights

www.esource.com/dsminsights
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DSM Insights

Gain access to all 

the DSM data
from those hard-to-find 

regulatory filings
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Product coverage

52
states and 

provinces

261
program 

administrators

7,399
programs

85%
market spend
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Who’s included

>$5 million
per year DSM spending

Granular documents are available
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Data sources

Plan Actual
Filings

Commission decisions

Portfolio plans

Implementation plans

Annual reports

Results portals

Evaluation studies

Self-reported results

EIA Form 861 data



© 2019 E Source | www.esource.com 18

DSM Insights contents

Utility 
profile

Customer 
counts

Sales

AMI penetration

Impacts

kW, kWh, therm

Plan versus 
actual

Implementation, 
M&V, or tech 

provider

$

Plan and actual

Per program

Budget 
breakdown

Cost-
effectiveness

Benefit-cost 
ratios

$/kW, kWh, 
therm

Evaluation

Net-to-gross / 
attribution

Realization



© 2019 E Source | www.esource.com 19

NEW! Demand-Response dashboard
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NEW! Demand-Response dashboard

 Pulls all the demand response (DR) info together in one place

 Benchmarking at your fingertips! Compare programs by:

 Cost-effectiveness

 Performance compared with their goals

 Budget categories such as administration, delivery, 

incentives, marketing, and evaluation

 Costs per customer enrolled

 Demand reduction per customer

 Percentage of customers enrolled in DR

 View implementer, evaluator, or technology provider for the program
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Demand-Response dashboard methodology

Data gathered from DSM plans, annual reports, and evaluation reports

EIA Form 861, DR file

Every report in the dashboard is prefiltered
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Using Measure Insights for DR

 Identify Demand Response technologies within TRMs
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Insights tools usage tips

Don’t use the back button in your browser
(Use in-tool breadcrumbs and x instead)

Use Chrome as your browser when possible

Tips
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Insights tools functionality

Blue text = click through to next level of info

= export

= in-tool navigation

= switch to table view

= maximize table to enable column sorting

Tips
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If the hovers don’t work for you

Use Firefox

or

Turn off your touchscreen in Chrome.

Instructions are here: www.esource.com/DSMI-About-

Usage-Tips/Usage-Tips-DSMI

Enter chrome://flags/#touch-events into the browser search 

bar, select Disabled from the drop-down menu, and click 

Relaunch Now. 

Tips

http://www.esource.com/DSMI-About-Usage-Tips/Usage-Tips-DSMI
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These aren’t just products

Access to our team
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Training and customer support

Monthly scheduled training sessions; 

custom training upon request

In-tool help menu with recorded training

Quarterly engagement check-in meetings

On-demand technical support

Monthly newsletter with usage tips, tool 

updates, and training dates
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DSM Insights Resource Center

“Help” takes you to the resource center

Tips

Contains on-demand training, dashboard 

overviews, definitions, usage tips, FAQs, 

data trends, and what’s new
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Don’t miss the monthly newsletter

Sign up at
www.esource.com/email_preferences

http://www.esource.com/email_preferences
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Ready to dive into the data?

Matt Leckey
Director, Business Development

E Source

415-847-3435

matt_leckey@esource.com

calendly.com/matt_leckey/discovery-call

mailto:rachel_buckley@esource.com
https://calendly.com/matt_leckey/discovery-call
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For more information

Rachel Reiss Buckley
Senior Director, Customer Energy Solutions, E Source

303-345-9104    rachel_buckley@esource.com

Jordan Tobey
Manager, Data Products, E Source

303-345-9196    jordan_tobey@esource.com

mailto:rachel_buckley@esource.com
mailto:jordan_tobey@esource.com
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DSM tools at a glance

Intent
Open and 

historical RFPs
Program inputs Program profiles

Program and 

portfolio results

“Why” behind 

results

Measure attributes 

Baseline 

assumptions


Incentives 

Measures 

Results  

Spending 

Source Utility RFPs
Technical reference 

manuals
Utility websites Filings

Impact and process 

evaluations
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DSM tools to make your life easier

Measure Insights DSMdat DSM Insights DSM Evaluation Library

Intent Program inputs Program profiles
Program and 

portfolio results
“Why” behind results

Measure attributes 

Baseline 

assumptions


Incentives 

Measures 

Results 

Spending 

Source
Technical reference 

manuals
Utility websites Filings

Impact and process 

evaluations

Measure Insights gives us program input data; 

DSMdat provides us with who’s doing what;

DSM Insights tells us how utilities are actually performing;

DSM Evaluation Library offers the story behind program performance.
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DSM benchmarking with E Source

Syndicated, 

semicustom
Service bureau

Technology

Assessment

Service

Demand-Side 

Management

Service

Self-service


