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If you work at a utility

Watch the recording of our May
22 web conference How Utllities
Can Use the New DSM Insights

How Utilities Can Use the New

Deman d - ReSDO nse pas h board DSM Insights Demand-Response
Dashboard

Jordan Tobey

Learn how to navigate through the new Demand-
Response dashboard in E Source DSM Insights.
The dashboard contains all the key performance
metrics on utility demand-response programs.
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https://www.esource.com/239191aaei/how-utilities-can-use-new-dsm-insights-demand-response-dashboard

Today’s speakers

Matt Leckey Rachel Reiss Buckley

Director, Business Development Senior Director, Customer Energy Solutions
E Source E Source

Jordan Tobey

Manager, Data Products

E Source
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Who is
E Source?
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We understand utilities because we’ve made
them our business for more than 30 years.

-




We work with thousands of utility employees and
senior leaders across the US and Canada.
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1007

of the top 10
largest utility
operating
companies by
revenue

We serve ...

67%

of the top

100 utility
operating
companies by
revenue
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607

of the top
100 investor-
owned
utilities

807

of the top
10 municipal
utilities



Sample of solution provider clients
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Meeting your data needs to win new utility work

. Win work

¢

\
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Meetlng your data needs to win new utility work

E DSM @
L — INSIGHTS
ENERGY
BEER®
e
BEEw)
E MEASUHE
E s 6
Z]DSM @
| INSIGHTS
E Sl\/l

. Win work
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Our tools provide the intel you need

Em € Program and portfolio performance from regulatory filings

MEASURE € Program input data from technical reference manuals
Rl INSIGHTS

DSMdat €3> Program profiles from utility websites
E Source

DSI\/I

EVALUATION Repository of impact and process evaluations

ESnum LIBRARY

>
EN ERGY Library of requests for proposals (RFPs), requests for
“o € information, and requests for quotations related to energy

efficiency and demand response
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https://www.esource.com/about-dsmdat
https://www.esource.com/about-dsm-evaluation-library
https://www.esource.com/about-energyrfp
https://www.esource.com/about-measure-insights
https://www.esource.com/about-dsminsights

DSM Insights

E|RRM G

Centralized Repository

PROGRAM & PORTFOLIO
Performance Information for the

DSM INDUSTRY

www.esource.com/dsminsights

E Source
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DSM Insights

Galin access to all

the DSM data

'??fm:g;& from those hard-to-find
oo regulatory filings

mi



Product coverage

Vs2  [2el

states and program
provinces administrators

-
; 7,399 &®» 85U
) — 0
programs market spend
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Who’s included

I o

ﬂ >$5 million
per year DSM spending

Granular documents are available
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Data sources

Plan Actual
............ F|I|ngs Annualreports
Commission decisions Results portals
Portfolio plans Evaluation studies
Implementation plans Self-reported results

EIA Form 861 data
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DSM Insights contents

Utility
profile

Customer
counts

AMI penetration

Impacts

kW, KWh, therm

Plan versus
actual

Implementation,
M&V, or tech

. provider
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Plan and actual

Per program

Budget
breakdown

Cost-
effectiveness

Benefit-cost
ratios

$/kW, kWh,
therm

Evaluation

Net-to-gross /
attribution

Realization

18
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NEW! Demand-Response dashboard

Filters > [DSMT&EIA ElAlnsights § MWh  Therms Dockets-Documents  Cycle Tracker

Category Trends ~ Sector Trends ~ TRMExplorer  TRMValues  TRM Measure Coverage Demand Response w

[oo)

Program Year 2015,2016,2...»

Demand Response dashboard contains data from:

States & Provinces Tracked Program Adi

Res | Non-Res i 8

Market Sector Limit by Market Sector, Technology Type -

Market Sector (click to limit and drill down fo Technology Type) >

Commercial & Industrial m
Residential 105
General - All Sectors

Agriculture

Small Business

Technology Type

Pilot?

Low Income
Multifamily
Public
Utility

New Construction?

Program Name Contains

Reporting Type

Gross | Net - m

Hover over chart to view # Programs by Market Sector

Program Count by Market Sector

Program Administr...

Admin Fuel Focus

Admin Type

© 2019 E Source | www.esource.com

w Administrator Spending Budget Breakdown Cost-effectiveness [l Meeting Goals? [l Custom Report EIA - Demand Response

State/Province Demand Response Program Count

Program Count by Technology Type

My Content
& My Favorites
[ TRM Value Details with
Source Links
[& Kitchen Sink

[& TRM Indexed value Details _
with Source Links

[& Program B/C Ratios -
Lowest 100

[® Program Impacts Detail
(B) Recently Accessed

v

Tracked Programs

247

(JJoeeect

i

Hover over chart to view # Programs by Technology Type



NEW! Demand-Response dashboard

v Pulls all the demand response (DR) info together in one place
v' Benchmarking at your fingertips! Compare programs by:

v Cost-effectiveness
v Performance compared with their goals

v Budget categories such as administration, delivery,
Incentives, marketing, and evaluation

v" Costs per customer enrolled
v' Demand reduction per customer

v Percentage of customers enrolled in DR
v View implementer, evaluator, or technology provider for the program

E © 2019 E Source | www.esource.com
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Demand-Response dashboard methodology

Data gathered from DSM plans, annual reports, and evaluation reports
EIA Form 861, DR file
Every report in the dashboard is prefiltered

Demand Response Program List w

Minnesota Xcel Energy - Minnesota Saver's Switch for Business
Minnesota Otter Tail Power Company Air Conditioning Control l
Minnesota Otter Tail Power Company Air Conditioning Control - C&l

Minnesota Otter Tail Power Company Water Heater Store and Save

Missouri Ameren Missouri Business Demand Response

Missouri Ameren Missouri Residential Demand Response

Missouri KCP&L Business Programmable Thermostat

Missouri KCP&L Demand Response Incentive

Missouri KCP&L Residential Programmable Thermostat

Missouri KCP&L - Greater Missouri Operations Business Programmable Thermostat

Missouri KCPA&L - Greater Missouri Operations Demand Response Incentive

Missouri KCP&L - Greater Missouri Operations Residential Programmable Thermostat

Nevada NV Energy - Nevada Power Commercial DR - Build

Nevada NV Energy - Nevada Power Commercial DR - Manage

(14|« 101 |-200/224
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Using Measure Insights for DR

Local Measure List with Source Link w

Generation, Delivery & Reliability

Local
Jursidiction Measure
Name

Technology Reference
Hierarchy

Description Link

design_and implementation of a residential demand response prbgram.

Direct Load #% ... hese deemed savings values will provide a benchmark for estimating the annual summer peak demand savings view
Control of sociated with the curtailment of swimming pool filtration system energy usage during periods of high demand via  source

Swimming direct load control switches or certain programmable communicating thermostats installed to control the electrical
Pool Pump supplies to pool pump motors in detached single-family homes in CenterPoint Houston’s service territory. The
Motors deemed savings values are on a per-home basis, predicated on basic considerations related to the design and
implementation of a residential demand response program.
TX- Residential ... Load Measures participating in a residential load management program may be air-conditioners, heat pumps, swimming  view
V4.0 Load Management pool pumps, or other electricity loads as specified by utility program designs. Specific methods of load management source
Curtailment for this measure are not defined and are determined by individual programs. The savings reflect the cumulative
effect of all participant actions to reduce residence-wide demand during a load management event.
Nonresidential ..... Load This document presents the deemed savings methodology for participation in a load management program that view
Load Management involves the curtailment of an interruptible load during the summer peak period. Project sponsors, who have agreed source
Curtailment to deliver demand savings to the utility from the utility’s customer, must commit to an availability of curtailed load
throughout the Summer Peak Demand Period. These project sponsors may include national or local energy
efficiency service providers (EESPs), retail electricity providers (REPs) or individual customers.
TX- Smart  # ... Yeemed demand savings are provided for calling demand response events on smart thermostats in summer view
V6.0  Thermostat fternoons. A demand response event is the process through which a utility may optimize available resources by source
Demand sending a signal to customers smart thermostats. The signal modifies the smart thermostats temperature setting in
Response order to reduce overall load demand from central refrigerated air conditioning.

E © 2019 E Source | www.esource.com 22




Insights tools usage tips
ASURE

E/IDSM @ c
E Source INS%HTS ESource lNSlGHTS

€ Don't use the back button in your browser
(Use in-tool breadcrumbs and x instead)

M

€ Use Chrome as your browser when possible

E © 2019 E Source | www.esource.com 23




Insights tools functionality

DSM @ E MEASURE
E|DSM @), B

Blue text = click through to next level of info
v| & = export

[E@Eshboard = RM Version
¥ Show Filter Values

o | v | m

" = in-tool navigation
= switch to table view
= maximize table to enable column sorting
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If the hovers don’t work for you

U Use Firefox
or

Turn off your touchscreen in Chrome.
Instructions are here: www.esource.com/DSMI-About-
Usage-Tips/Usage-Tips-DSMI

Enter chrome://flags/#touch-events into the browser search
bar, select Disabled from the drop-down menu, and click
Relaunch Now.

O
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http://www.esource.com/DSMI-About-Usage-Tips/Usage-Tips-DSMI

These aren’t just products

Access to our team

E © 2019 E Source | www.esource.com



Training and customer support

Monthly scheduled training sessions;
custom training upon request

In-tool help menu with recorded training

Quarterly engagement check-in meetings

ii

On-demand technical support

Monthly newsletter with usage tips, tool
updates, and training dates

E © 2019 E Source | www.esource.com



DSM Insights Resource Center

© “Help” takes you to the resource center

DS M I\/IEASURE
ESource |NS|GHTS @ E Source |NSIGHTS

) Contact Us Document Search DSMdat ‘ Logoff ‘

Dashboard

Contains on-demand training, dashboard
overviews, definitions, usage tips, FAQs,
data trends, and what’s new

E © 2019 E Source | www.esource.com 28




Don’t miss the monthly newsletter

E Source
DSM Insights
Measure Insights
. News

January 2019

Happy New Year from your E Source and QuadROI teams!

We hope your 2019 is off to a great start. In this issue, we're excited to share some of the
updates we made to DSM Insights and Measure Insights in 2018. If you feel like your team
needs training on the tools, wants to dive deeper into any of the data or new features, or
wants to learn more about how to apply the data to your business needs, please schedule
time to talk with us. You can book directly on Rachel Buckley's calendar. We look forward to

(APPSR S SRR [ A 7 R Y S S,

Sign up at

www.esource.com/email preferences
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http://www.esource.com/email_preferences

E SOURCE
FORUM 2019

September 17-20

Sheraton Denver
Downtown

1550 Court Place
Denver, Colorado




Ready to dive into the data?

Matt Leckey

Director, Business Development
E Source

415-847-3435

matt _leckey@esource.com

calendly.com/matt leckey/discovery-call
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https://calendly.com/matt_leckey/discovery-call

For more information

Jordan Tobey
Manager, Data Products, E Source
303-345-9196 |ordan tobey@esource.com

Rachel Reiss Buckley
Senior Director, Customer Energy Solutions, E Source
303-345-9104 rachel buckley@esource.com
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DSM tools at a glance

=|IENERGY MEASURE 7] DSM
BHEE E DSMdat@ ES%H'Y'S@

Measure attributes v

Incentives v

Results v v

Technical reference Impact and process

Source Utility RFPs Utility websites Filings .
manuals evaluations
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DSM tools to make your life easier

Measure Insights gives us program input data;
DSMdat provides us with who's doing what;

DSM Insights tells us how utilities are actually performing;
DSM Evaluation Library offers the story behind program performance.

Intent

E MEASURE (O]
E Source INSIGHTS

Program inputs

=
E Source

Program profiles

=DM @)

Program and
portfolio results

E
EVALUATION
N LIBRARY

“Why” behind results

Measure attributes

v

Baseline
assumptions

v

Incentives

Measures

Results

v

Spending

v

Source

Technical reference
manuals

Utility websites

Filings

Impact and process
evaluations

E © 2019 E Source | www.esource.com
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DSM benchmarking with E Source

. Syndicated, .

Self-service y ) Service bureau

semicustom
oo

Ask
E DSM @ ESoSurce @
NSIGHTS

o:é

ou
4 INS1G HT':’ Technology Demand-Side

Assessment Management
Service Service
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