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Strategic electrification polling

1. Get out your phone or laptop!

2. Go to www.PollEv.com/esourcepolls418

3. Please enter your utility to appear alongside 

your responses

http://www.pollev.com/esourcepolls418
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E Source Distributed Energy Resource 
Strategy Service
 Building electrification 

 Electric vehicles and chargers

 Rooftop solar

 Community solar

 Green pricing programs and 

green tariffs

 Behind-the-meter battery 

storage

 Microgrids
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Utility portfolio 

trends
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Annual Utility DER Strategy Benchmark

© E Source (2018 Utility DER Strategy Benchmark)

https://www.esource.com/10072-002/2018-utility-der-strategy-benchmark
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DSM-DER portfolio goals are evolving

Energy savings

Cost-effectiveness

Demand reduction/ 

load management

Customer benefits

Greenhouse gas (GHG) 

reduction

System operational 

benefits

Locational benefits

Note: DSM = demand-side management.
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Response

Electrification is a priority

Base: n = 35 utilities. Question S4_14: How much of a priority do you anticipate electrification (of transportation, natural gas 

appliances, etc.) will be for your utility in the next 7 years?
© E Source (2018 Utility DER Strategy Benchmark)

Almost half of 

respondents see 

electrification as 

a priority
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Utilities are including less-traditional technologies 
and applications in the definition of DERs

Base: n = 36. Question S2_1: How does your utility define DERs for the purpose of DER strategy work? In other words, 

what is included in or a consideration in your utility’s current and planned DER strategy work? Select all that apply.

Technologies included in utility definition of DERs
2018 (n = 36) 

(%)

Electrification 44

Grid-interactive water heaters 42

Thermal storage 36

Customer use of third-party power purchase 

agreements

33

Community-choice aggregation 22

© E Source (2018 Utility DER 

Strategy Benchmark)



© 2018 E Source | www.esource.com 11



© 2018 E Source | www.esource.com 12

DER residential 

customer market 

research
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Customer interest in 
electrification technologies 

Base: All respondents (n = 7,201). Question S2_4: Which of the following technologies do you or someone in your household currently have? Select all that apply.

Base: Respondents without the technology (n = varies by technology). S2_5: On a scale of 1 to 5, where 1 means not at all likely and 5 means extremely likely, how likely 

are you or someone in your household to purchase or lease any of the following technologies in the next three years? Note: Percentages reflect those selecting a 4 or 5.

© E Source (2018 DER Residential 

Customer Market Research)
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For more information

Courtney Welch

Associate Director, Distributed Energy Resource Strategy Service, 

Customer Energy Solutions, E Source

303-345-9192     courtney_welch@esource.com 

You're free to share this document in its entirety inside your company. If you'd like to quote or use our material outside of your business, 

please contact us at customer_service@esource.com or 1-800-ESOURCE (1-800-376-8723).

mailto:Maureen_russolo@esource.com
mailto:customer_service@esource.com

