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And the winners are …
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Solar (and DER) website best practices

Easy to find and read

Customer-friendly language

Full range of types of information

Easy-to-follow steps 

Decision-making tools or calculators
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© E Source (2017 Utility Solar 

Website Benchmark)
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What resources do customers want when 
considering their solar options?

Solar calculator

List of approved solar installation companies

Information on steps to take with your utility to get 
solar panels up and running as quickly as possible

Easy assessment tool to figure out if your roof is 
suitable for solar

Recommended steps for making a decision about 
purchasing solar

Base: n = 6,585. Question S4a_2: How useful would each be when deciding whether to purchase rooftop solar? Customers 

who don’t have rooftop solar? Note: Values represent percentage of respondents rating “somewhat useful” or “extremely useful.”
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© E Source (2017 DER residential 

market research)
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Winning solar-related terminology

© E Source (Residential Solar Education 

and Communications Study 2017)
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For more information

Alanya Schofield

Senior Director, Strategy, Consulting, and New Products, E Source

303-345-9156   alanya_schofield@esource.com

You're free to share this document in its entirety inside your company. If you'd like to quote or use our material outside of your business, 

please contact us at customer_service@esource.com or 1-800-ESOURCE (1-800-376-8723).
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