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Savings with Smiles
on the Side

Katie Mueller
Erin Soman




[Katie Mueller
Erin Soman




Bhes ¥ i = Sier 2001 --
et fuu‘ nn ... * IncEtives B frais "]
‘ Falweryg wil W e b e %
-rj;\];v' 'l.-"f'i:..ﬂr.\ur .:-r;;:...,u_...,.... g
- Wiscorein uilites statewide
|pragram for enepgy efficency & ) o
re ik erergy - + Trachs by cormeciora

» Train ing & wducabon

Parinering uafities L
Regisoered Ths o For Starters <<
Buisiniss ThHs Prerviche th er 12,0010
Rezdential customers restaurants in Ysoonsn with a
Bussiness customens salf-senvice apton for centifying
Far ewery %1 Savings. increasing ergagerment
rabing custames keack
wp | Custorrss sataut of 10

H %éﬁﬂmﬁi - | Residential Business B

Agricullune, Scheols B Gl
Brugin ess Inoesrive

» Oher 12000 «
» Served less than 500 <
» Tradioral rethods <
» Hard to reach «

»» ey Takeaways <« Q Q‘{ S il
== {Zheld IIHE .
0 n th e Si d e : DNJIIHI;J::CI:: apen Virtual Restaurant Guide

vicky salf-sarvicn Cniliree lead-peneration resource
promoted though e-mail and social media
adhertising

Hew Homes
Ratail Lightirg
- Simple Energy Efficiency

Savings with Smiles

Katie Mueller .
Erin Soman Results | £ 1052882 - Chaltinges. -

£ ITR

ﬂ ¢ — T £ 155 Lack af tirme
OO0 Mian-energy priorities
¢ 93 Lack of expertise
.. Larschng page 6 e i Program costs

[ ] - - ;
® fﬂC us on ener‘qy ‘ . ﬁr,'f: A ceadlinee: _:,Ji;_'-'..'f-'.' O Fluelfer 65 & adn ¢ i P
Parimaring with Wiscorsin utilities B00.762.7077 | forusinfogfocusonenergy.com | focusonenergy.com




0,0 focus on energy-

Partnering with Wisconsin utilities

e Fhagham

- Wisconsin utilities’ statewide
program for energy efficiency &
renewable energy -




gy-

ilities

wide
ncy &

O O)Vlissian

Empower the people
and businesses of
Wisconsin to make
smart energy
decisions with
enduring economic
benefits
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= (Since 2007 --

> Incentives & financing

> Technical & engineering
support

> Training & education

> Trade Ally connections
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Partnering utilities
Registered TAs
Business TAs

Residential customers

Business customers
For every $1

Jobs annually
Customer sat out of 10
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Residential

- Appliance Recycling

- Home Performance

- New Homes

- Retail Lighting

- Simple Energy Efficiency




Business i

- Agriculture, Schools & Government
- Business Incentive

- Design Assistance

- Large Energy Users

- Multifamily Energy Savings Program
- Small Business
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W - ustawrants -

> Qver 12,000 <
> Served less than 500 <
> Traditional methods <
> Hard to reach <




>»> Lack of time
>> Non-energy priorities

>> Lack of expertise
>> Program costs
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% >> For Starters <«

Provide the over 12,000
restaurants in Wisconsin with a
self-service option for identitying
savings, increasing engagement
and generating customer leads.
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Virtual Restaurant Guide
Online lead-generation resource
promoted though e-mail and social media
advertising

s 1,052 / 882 = Cbilloniies -
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E-mailsends ... 1,052 / 882
Openrate ......vevesenne, 24% / 27%
Click thrurate ..o, 2% / 2.5%
Adreach ..., 76,000
Ad clicks ..., 293
Landing page conversions ............c....... 10
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800.762.7077 | focusinfo@focusonenergy.c
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>> Key Takeaways <<

- People are visual
- Virtual resources open
doors & provide self-service

- Online is cost-effective )
 p— T




Openrate .......ccvcee. 24% [/ 27%
Click thrurate ........ccoccvecner. 2% / 2.5%
Adreach ... 76,000
Ad clicks ..., . 293
Landing page conversions ......... -10

Lack of time
Non-energy priorities
Lack of expertise
Program costs
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800.762.7077 | focusinfo@focusonenergy.com | focusonenergy.com
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