
Imagine a world where the energy that 

powers our lives and propels us forward is 

provided by the Earth’s clean resources. 
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A Clean Energy Future.  Together with our 
Customers.

• Every 10 minutes, a new 
solar customer is 
connected

•Over 272k customers 

• SCE’s solar branding and 
education goal is to make 
the customer experience 
a positive one  



Simplifying the Solar Experience



Voice of the Customer Platform

• Real-time customer surveys
• Review trends in customer comments 



Customer Education on the Annual Bill
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Proactive Customer Notifications

• Emails sent to new solar 
customers with > $150 in 
year-to-date energy 
charges.

•Customers can sign up 
for a monthly billing 
option

• ~ 8k emails sent monthly



Customer Satisfaction Increasing

•We are well above target in all 3 areas that we 
measure through the Net Promoter Score (100 to -
100) compared to our baseline.

•Annual Bill (35 versus 18)
•Activation (58 versus 52)
•Other Calls (49 versus 41) 58



Thank You! Visit us at edison.com/ourperspective

http://edison.com/ourperspective

