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Why an Xcel Energy Store? 

Dependable 
Easy & 

Enjoyable 
Personal 



Marketplace and Xcel Energy DSM/DR 

• Instant rebates (with verification) 
• Customer engagement 
• Increased program reach via new 

channel 
 

• Potential for better cost effectiveness  
and attribution across DSM and DR 
portfolios 

– Smart thermostats & other smart home 
– Program enrollments 
– Ecommerce marketing 



 
 
 

 
 
 

Marketplace Evolution 
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2017 

services 
retailers 



Platform evolution 
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Began as a new DSM 
program channel 
• Instant rebating 
• Easy enrollments 
• Operational benefits 

Evolving to enterprise 
functionality 
• Customer data integration 
• Ecommerce approach 

beyond DSM 
• Emerging opportunities 



Thank you 
 
Colin Lamb 
Product Strategy & Development, Xcel Energy 
colin.e.lamb@xcelenergy.com 
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