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« What first attracted you to this marketplace?

* What were initial signs that you should / should not keep going?
»  What's working well in the relationship? What are some pain points?
*  When you brought home “the one” to meet your family and friends, how did they respond?

« What would you recommend to others looking to partner with a marketplace?



What first attracted you to this marketplace?

* Reach customers in a growing segment
« Capture additional savings

« Offer new customer experience with instant rebates
« Expand product mix

 Introduce less known EE products

Help your home work smarter, not harder. Find enecgy efficient products, like
the Ecobeed smart thermostat. today at the DTE Energy Marketplace

FEATURED ITEMS
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Switching to LEDs wil help you save on your energy
bill foe years 10 come.
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Buy Energy Efficient Products & Receive Instant
Discounts

S$hop Now

DTE ENERGY
MARKETPLACE

Your guide to energy
efficient products




What were initial signs that you should / should ’% DTE Energy

not keep going?

« Very positive reaction from DTE Energy employees during initial launch
« Initial surveys with strong results
— 96% overall satisfaction
YOUR GUIDE TO ENERGY EFFICIENCY PRODUCTS.
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Shop with DTE Energy and Save!




What’s working well in the relationship? What are ’% DTE Energy

some pain points?

« Team focus on achieving seamless customer experience
— Eligibility
— Instant rebate
— Satisfied customers

NEW ECOBEE4
NOW IN STOCK!
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— Product specific campaigns sl Eccbodeponds oo v
— Brand attribution
- AWa.re n e SS r‘?:\i:;yf.awm products

* Instant DTE rebates applied at checkout
* Appliances you can compare to best meet your needs

« Pain points
— Lower than anticipated organic traffic
— Amazon level expectations
— Impact of EISA standards?

Know Your Own Power




When you brought home “the one” to meet your

family and friends, how did they respond?

» Introduced to DTE Energy employees first to a very positive response
« Thanksgiving / Holiday season the real test

— Successful

— Be prepared for significant increase in traffic and orders

— (Good) Communication is key

Hey DTE customers!
Guess what's new?

THE DTE ENERGY
MARKETPLACE IS
NOW OPEN!
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THE DTE ENERGY
MARKETPLACE

NOW OPEN!

Shop energy-efficient products to save energy
and money. Redates di i y!

Visit the DTE Energy Marketplace
and browse hand-picked, energy
efficient products that will help
you save time, money, and energy.

Get rebates on products
like these — applied
instantly at checkout.

You'll receive exclusive pricing, just
for being a DTE customer! F
« Shop for energy-saving 78 z‘im
products /
+ Receive DTE customer pricing.
« Compare appliances

Get nearly $20 off ona
6-pack of A19 Phillps LED Bulbs!

Visit dteenergymarketplace.com today!

DTE Energy
R Knew Your Own Power-

F) DTE Enorgy
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dteenergymarketplace.com

THE DTE ENERGY
MARKETPLACE
IS NOW OPEN!
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What would you recommend to others looking to

partner with a marketplace?

+ Clear path for participation
— Awareness
— Promotion/Marketing
— Product selection
— Cart experience simple and unobtrusive
» Be fully prepared before launching to full audience
— Test, test and test some more

* Promote name brands L R TR SO MANY WAYS TO SAVE!
- . . WORLD OF EINERGY E‘.TTE.IGH“NGNS:“,?’;%S{;""‘““M?
 Utility branding opportunities EFFICIENCY! EEG :

— Shipping boxes
— Cross promotion
— Other utility services?

You've taken an important first step
toward saving energy and money.

Now, take the next step and explore all
the DTE programs designed to help you
reduce energy use, save money and
improve your home's comfort.

See back for details.

dteenergy.com/saveener o [ pT—p—"——
866.796.0512
SY€ DTE Energy’ 5} DTE Energy
. Know Your Own Power:

Know Your Own Power




Questions?

« Thank you!

* Contact Information
Jose.Goncalves@dteenergy.com
313.235.8442
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