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Program designers

Program Planner

Account reps

Persona introduction

Responsibilities can include:

 Vetting new technologies for inclusion in 

programs/pilots

 Developing savings estimates for new measures

 Providing technical support to:

 Evaluation staff 

 Account managers

 Program developers

 Program managers

 Reviewing program marketing materials for technical 

accuracy

Engineer
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Program designers

Account reps

What are the energy-saving 

mechanisms behind smart 

thermostats?Engineer

What’s the deal with this new widget?
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Smart thermostats: methods of 
saving energy

 “Away” settings

 Behavioral notifications

 Geofencing

 Learning algorithms

 Local weather data

 Motion-sensing

Learn more about 

how various 

products aim to 

save energy in 

Smart 

Thermostats 

Rising

https://www.esource.com/members/TAS-F-12/Focus-Report/Smart-Thermostats
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Smart Home Resource Center

© E Source (Smart Home Resource Center)

https://www.esource.com/tas-1700013-001/smart-home-resource-center
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Verifying savings from new 
technologies

Engineer

Has anyone done a field 

study to verify the savings 

claims for advanced lighting 

controls?
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Emerging Technology Database
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Advanced lighting controls

For networked lighting 

controls, the DesignLights

Consortium offers a 

technical requirements, a 

qualified products list, and 

case studies.

Building type

Number of 

buildings

Savings 

(%)

Assembly 5 23

School 7 28

Manufacturing 28 30

Retail 29 44

Restaurant 2 47

Office 39 63

Warehouse 4 82

Overall 114 47

© E Source; data from DesignLights Consortium

https://www.designlights.org/lighting-controls/qualify-a-system/technical-requirements/
https://www.designlights.org/lighting-controls/download-the-qpl/
https://www.designlights.org/lighting-controls/case-studies/
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Comparing technical assumptions 
across evaluations

Engineer

Who else has done an 

impact evaluation on 

commercial and industrial 

refrigeration measures, and 

what technical assumptions 

did the evaluators make?
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DSM Evaluation Library

© E Source (DSM Evaluation Library)

https://www.esource.com/about-dsm-evaluation-library
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Comparing assumptions across 
deemed savings

Engineer

How does our estimated 

savings value for smart 

thermostats compare to 

others’ estimates?
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© E Source (Measure Insights)

Measure Insights: TRM values 

https://www.esource.com/about-measure-insights
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Account reps

© E Source (Smart Thermostat Energy 

Savings Vary Among TRMs)

https://www.esource.com/tas-1700004-001/smart-thermostat-energy-savings-vary-among-trms
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Efficiency measures for key customers

Engineer

I’m helping a new account 

manager get up to speed on 

measures appropriate for 

data centers. Do you have a 

list of applicable measures?
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Menu of upgraded project options for 
small or embedded data centers

© E Source (Business Customer Research Project)

https://www.esource.com/biz-1700007-001/business-customer-research-project-2017
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© E Source (Business Energy Advisor)

https://www.esource.com/BusinessEnergyAdvisor


© 2018 E Source | www.esource.com 17

Recent Ask E Source 
questions

Can you help me calculate 

the cost of leaving a TV on 

all day in terms of Starbucks 

lattes? 

Who are the vendors 

in the smart home 

space, and what are 

their offerings?

What are the most 

important 

characteristics of 

Cx/RCx providers to 

ensure the greatest 

possible savings? What are typical savings from 

energy management and 

information systems with 

automated fault detection and 

diagnostics? 

© E Source 

(Ask E Source)

https://www.esource.com/questions
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E Source offerings for engineers
 E Source memberships:

 Technology Assessment Service

 Demand-Side Management 

Service

 Account Management Service

 Business Energy Advisor

 Energy Utility Innovation 

Partnership

 Tools:

 Measure Insights

 Consulting:

 In-depth technology, measure or 

research and development roadmapping

 In-depth measure analysis and 

benchmarking

 Demand-side management (DSM) 

portfolio optimization

 DSM and carbon potential study

 Journey mapping of emerging 

technologies

 Energy-efficiency predictor

 Account management training

https://www.esource.com/end-use-emerging-technology
https://www.esource.com/efficiency-demand-response
https://www.esource.com/account-management
https://www.esource.com/BusinessEnergyAdvisor
https://www.esource.com/es-1700003-004/e-source-forms-strategic-partnership-enertech-capital
https://www.esource.com/about-measure-insights
https://www.esource.com/consulting
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Meet the experts

+
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Next steps

Visit the Learning Lab to try out these tools 

yourself!

Schedule a meeting at the Forum with 

Andrea or your Customer Success Director

Attend an upcoming online meeting; check 

out www.esource.com/events

Call us after the Forum to schedule a time 

for us to meet with your team

Subscribe to monthly newsletters and 

weekly alerts
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For more information
Andrea Salazar

Associate Director, Customer Energy Solutions, 

E Source

303-345-9215

andrea_salazar@esource.com

mailto:andrea_salazar@esource.com

