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New Construction

2016 Building Code:

Internet Enabled Thermostats

Green Building Program

Innovation Points for Thermostats in PPT
Program
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Step 2 New Marketing & Rebate

Property Owner Receives $25 Installation Rebate
Tenant Eligible for S85 DR Incentive

Residential Commercial
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Installation Both
Rebate Only Programs
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Step 3 Cross Promotion: Listening to the Customer

Proactive Retention Support from Customer
Information Group

o

Home Performance with Weatherization Appliance Efficiency
Energy Star Program Program

“My AC runs all night

“My home is and can’t catch up.”
getting too hot.” “I’'m worried about my cat.”
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Reasons for Opt Outs

29%

30%

2018 Permanent Opt Out

~3%

25%

25%

19%
20%
15%
11%
10%
7%
4%
5%
0%
Home Moved Lifestyle Customer No Other Health New Too Many
Gets Too Out of AE Change Exiting Reason Issues Tenant Events
Hot Territory After 2 Given

Year Limit



- T

Customer Satisfaction Rate

“This should be continued and followed
by other utility companies.”

“| appreciate the fact that Austin Energy
cares about the environment. Also, it
saves me money.”

92%

“It was simple and straightforward.”

“I loved getting money back for being

”

€Co.

“Program is real and rebate check is
issued within a couple of weeks!”

10
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Power Partner Thermostat DR Growth

23,179 Avg. Event Participation
Rate:
20000 78%
15000 Enrollment Increase
since 2016:
10000 l 5 1%
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Thank you!

Contact me:

Beth Crouchet

Beth.Crouchet@austinenergy.com

s Custorr!er Driven.
Community Focused.”
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