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Program designers

Program Planner

Account reps

Persona introduction

▪ Sells solutions to utility demand-side 

management (DSM) teams within utilities

▪ Needs to find business targets by identifying:
▪ Which regulatory environments are ripe for business

▪ Which utility portfolios have the most opportunity

▪ Wants to understand utility DSM goal achievement for 

promoting their services

Business development 

strategist
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Program profile from utility websites

Tools to give you the intel you need

Repository of impact and process evaluations

Library of energy-efficiency and demand-response-related 

requests for proposal (RFPs), requests for information, 

and requests for quotation

Program input data from technical reference manuals

Program and portfolio performance from regulatory filings

https://www.esource.com/about-dsmdat
https://www.esource.com/about-dsmdat
https://www.esource.com/about-dsm-evaluation-library
https://www.esource.com/about-dsm-evaluation-library
https://www.esource.com/about-energyrfp
https://www.esource.com/about-energyrfp
https://www.esource.com/about-measure-insights
https://www.esource.com/about-measure-insights
https://www.esource.com/about-dsminsights
https://www.esource.com/about-dsminsights
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Win 
work

Study previous 
recommendations

Check previous 
performance

Check measure inputs

Identify incumbent providers

Review current programs

Find RFPs

Track filing dates

Meeting your data 
needs to win new 
utility work
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DSM tools at a glance

Intent Program inputs Program profiles
Program and 

portfolio results
“Why” behind results

Measure attributes 

Baseline assumptions 

Incentives 

Measures 

Results  

Spending 

Source
Technical reference 

manuals
Utility websites Filings

Impact and process 

evaluations



© 2018 E Source | www.esource.com 6

DSM tools at a glance

Intent
Open and 

historical RFPs
Program inputs Program profiles

Program and 

portfolio results

“Why” behind 

results

Measure attributes 

Baseline 

assumptions


Incentives 

Measures 

Results  

Spending 

Source Utility RFPs
Technical reference 

manuals
Utility websites Filings

Impact and process 

evaluations
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How the tools fit together for portfolio 
development
 How much savings are 

they planning for each 

measure to get to the 

program estimates?

 How well does that 

program perform?

 How much are they 

planning to spend and to 

save with that program?

 Who else already has a 

program with that 

measure?

 What incentives do they 

provide for the 

measure?

 Why did the program 

design change course?

 Why did the program 

perform the way it did? 
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Program designers

Account reps

I want to determine which 

utilities are filing programs.

Business development 

strategist

How much are utilities planning 

to spend on direct-install 

programs over the next few 

years?
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DSM Insights: Find opportunities

Redesigned user experience makes it even easier to pull data from one 

report instead of having to go to multiple dashboards to find your answer.

See all opportunities in a single report.
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New in DSM Insights! Find Opportunities
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Program designers

Account reps

Business development 

strategist

I need to know who the 

implementers are for direct-

install programs.
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Provider mentions
View implementers by:

▪ Program administrator               

▪ Program category

▪ Provider
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Account reps

Can you help me 

determine which utilities 

are issuing RFPs?

Business development 

strategist
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RFPs, RFIs, and RFQs
Access current and archived

issued by 

utilities, public power associations,

public utility commissions, 

regional energy-efficiency organizations,

and municipal governments
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Next steps

Visit the Learning Lab to try these tools

Schedule a meeting at the Forum with 

Jeannine or Rachel

Attend an upcoming online meeting; check 

out www.esource.com/events

Call us after the Forum to schedule a time 

for us to meet with your team

Subscribe to monthly newsletters and 

weekly alerts
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For more information

Jeannine Turner

Director, Data Products, E Source

303-345-9190    jeannine_turner@esource.com

Rachel Reiss Buckley

Senior Director, Customer Energy Solutions, E Source

303-345-9104    rachel_buckley@esource.com

mailto:jeannine_turner@esource.com
mailto:rachel_buckley@esource.com

