ESource
Utility IVR Designh Center

Our IVR Design Center will give you the information you need to build and optimize your telephone customer

contact channel. You can access all of our benchmark studies, rankings, feature analyses, and additional
resources to help your utility design highly functional and user-friendly interactive voice response systems
(IVRs).
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Utility IVR Design Center

This site is your source for information on the E Source benchmark studies on interactive voice response systems (IVRs). From here, you can access all of our
past and current IVR benchmark studies, plus rankings, feature analysis, and additional resources to help your utility design a highly functional and user-friendly
IVR.

Learn more about the history of our IVR benchmarks

Featured Content

Benchmark Studies

Find out what's new in this year's study
—uview the current rankings and read
about our top findings, the state of
utility IVRs today, and our
methodology.
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Design Guides

Our feature-by-feature analysis
includes an explanation of what we
looked for, key findings, audio clips of
the best examples, design
considerations, and direct quotes from
our reviewers
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Resources

Check out the slides and recordings
from our benchmark web conferences,
past rankings, and the Fantasy IVR.
Starting in 2014, any company-specific
IVR assessments you request can also
be found here.
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Inside the design center, you'll find:
Latest Survey Results

Get all the latest data from our most recent industry benchmark studies—view the current rankings and read
about our top findings, the state of utility IVRs today, and our methodology.


https://www.esource.com/ivrdesigncenter

Design Guides

Our feature-by-feature analysis includes an explanation of what we looked for, research findings, screenshots

of the best examples, do’s and don’ts, and direct quotes from our reviewers.

Custom IVR Assessments

You'll have access to our personalized assessments, examining the features and functions supported by your

IVR with specific recommendations for improvement.
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