
How Soaring Phosphor Prices Will Affect Utility Programs

Learn how to adjust your lighting programs to deal with the rising costs of the rare-earth metal phosphors used in
fluorescent lamps. Published: January 18, 2012

Communicating to Influence Your Brand

Learn how effectively communicating with customers can boost your brand value. Published: December 21, 2011

• How to Manage Rebate Oversubscription

Learn how to avoid rebate oversubscription and how to mitigate any possible negative impacts if a program is
already trending toward oversubscription. Published: October 19, 2011

• Tips for Providing a Stellar Customer Experience on the Web and IVR

Learn more about how to provide the best possible experience for customers who use your utility's website or
interactive voice response system (IVR). Published: September 21, 2011

• Power Play: How Much Energy Do Video Game Consoles Really Use?

Learn more about how much energy video game consoles actually use and what utilities can do about it.
Published: July 20, 2011
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E News
E News, our free e-mail newsletter, will help you improve your utility programs by offering
insights, observations, and information about the retail energy industry based on hundreds
of utility specific case studies. Through E News, we hope you’ll discover new ideas, food for
thought, or something that helps you do your job better. This newsletter is sent twice a
quarter. Take a look at some past issues below.

About E Source

For more than 20 years, E Source has been providing unbiased, objective research and
analysis to more than 300 utilities and Fortune 500 companies. Our research analysts and
consultants collectively represent over 500 years in utility and energy management
experience. They are among the best minds in the business, delivering significant and timely
research that equips our customers with best practices, resource guides and actionable tools
related to energy efficiency, utility customer satisfaction, program design & marketing,
carbon management, supply management, and sustainability.

View all past issues of E News

Subscribe to E News for FREE
And get our energy industry research and analysis delivered right to your inbox.
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Want more insights from E Source?

Upcoming Events

Mark your calendars! Check out the E Source Events page to learn about upcoming web
conferences, meetings, and speaking engagements.

Recent Research

Want to see our latest analysis and research? Visit the Resource Center to view recently
released research.

News & Information

What’s new with E Source? Read our latest press releases.

Inquiry & Consulting Contacts

Looking for an energy expert? Visit our Inquiry & Consulting Contacts page. Our diverse
team has expertise in energy efficiency, utility customer satisfaction, program design,
customer management, sustainability, and many other essential aspects of the retail energy
industry.

For more information about E Source, please contact us by phone at 1-800-E-SOURCE or by
e-mail.
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