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Advancing Energy Efficiency and Utility Customer Relationships
September 21–25, 2009
Westin Tabor Center, Denver, Colorado

Mark your calendars and make plans to join us for the 2009 E Source Forum. The Forum
brings together more than 300 representatives from utilities and other energy service
providers as well as government representatives and others involved in improving and
redefining how energy is delivered, purchased, and used.

In addition to offering insights on advancing the use and adoption of energy-efficiency
programs, we’ll also provide practical information aimed at helping help utilities improve
and enhance their customer relationships. You can expect to find sessions related to:

• Climate Change

• Customer Service

• Demand-Side Management

• Intelligent Grid and Advanced Metering Infrastructure

• Marketing and Communications

• Energy-Using Technologies

Check out the full Forum agenda summarized by day or by track.

Forum doesn’t just keep you current on today’s trends, best practices, and critical issues.
It’s also known for creating a unique atmosphere that fosters collaboration and peer
networking in a friendly, collegial environment.

In addition to the informative sessions, we’ll be hosting an Exhibit that will showcase a
selection of energy-related technologies and products. Breaks in the Exhibit area will help
facilitate new and renewed business relationships among attendees and exhibitors.

If you have questions about this meeting, please e-mail Janice Field, senior manager,
E Source Conferences & Fulfillment, or call her at 303-345-9112.
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