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Advanced metering technologies and smart grid applications can increase your
return on investment, improve customer service, streamline internal operations,
and enable a wide range of value-added products and services for your
customers. However, reaping these benefits requires that your advanced
metering initiative gets done right the first time.

It's hard to know where to start and what to believe. Selecting technologies to
adopt requires more than just wading through vendor and manufacturer claims.
Your success begins with understanding your requirements and then building a
robust business case. E Source can help you throughout the entire life cycle of
your project, providing solid research and real-world experienceÑwhile ensuring you steer clear of costly
project failures that other utilities have encountered.

The E Source Intelligent Grid Service takes the confusion out of this complex initiative.

Getting It Right with the E Source Intelligent Grid Service

Experience. Our service director, Sandy Goodwin, brings more than 10 years of experience in all phases
of advanced metering. Sandy led one of the largest advanced metering installations in North America at
PECO Energy and has consulted on numerous business cases at other utilities. She has seen where
deployments succeed and fail, and she can keep you in the winner's circle.

Strategy. We offer strategic advice and deliver research that's relevant to all phases of your initiative, up
to and including system maintenance. We'll save you time and money and accelerate your initiative

http://www.esource.com/members/igs/home


toward the right decisions.

Knowledge. We'll keep you in the knowÑby updating you on hot topics, pointing out the latest
technology advancements, and offering best-practice case studies.

Execution. Get insight on the best ways to implement advanced metering and how to tell your customers
the story of how the technology goes beyond utility infrastructure and offers important benefitsÑlike
more accurate billing and better management of energy costs.

The Value of Your Membership

E Source helps you select the right solutions to meet current requirements, overcome installation issues,
optimize deployment, and allow for future scalability and flexibility.

Intelligent Grid Executive Council. Share experiences with your peers to accelerate your initiative and
avoid costly mistakes. We conduct periodic roundtable meetingsÑin-person and onlineÑto share best and
worst practices and experiences from leaders throughout North America.

In-Depth Reports. Access original, current research on advanced metering including case studies and
best practicesÑso you stay ahead of the curve with this ever changing industry.

Member Inquiries. Got a specific question in mind? No problemÑwe're here to help! Our team of
industry experts will provide a quick turnaround to your advanced metering program and technology
questions.

Web Conferences. Learn from and speak directly with our experts and your industry peers on the
hottest topics of the day without leaving your office. We host targeted discussions throughout the
yearÑand if you miss one, you'll have access to the presentations and recordings on our web site.

E Source Forum. Join us for this unique annual eventÑheld exclusively for E Source members and
invited guests, the Forum brings together more than 300 representatives from utilities and other energy
service providers. You'll have opportunities to network with industry peers and participate in sessions
designed for E Source Intelligent Grid Service members.
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