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Our knowledgeable staff are often invited to participate in key industry conferences. If you're
interested in having E Source experts on your program for an upcoming event, please e-mail
Ken Black, Executive Vice President, E Source Member Services, or call him at 303-345-9102
or 1-800-376-8723 (toll-free in the U.S.).

Upcoming Speaking Engagements

Speaker: Rachel Reiss Buckley, Matthew Burks, Chad Garrett, Bryan Jungers
February 6-9, 2012
AESP's 22nd National Conference & Expo

Sponsor: AESP
Facility: Hilton Bayfront
Location: San Diego, California

Web Site: m360.aesp.org/event.aspx?eventID=37400

Speaker: Kenneth Black
February 29 - March 2, 2012
Strategic Issues Roundtable

Sponsor: EEI
Facility: The Westin Phoenix Downtown
Location: Phoenix, AZ

Web Site: www.eei.org/meetings/Pages/
2012-02-29-StrategicIssuesRoundtable.aspx

Speaker: Melanie Wemple
Tuesday March 6, 2012

Switch

Sponsor: Rocky Mountain Association of Energy Services Professionals
Facility: Shug’s

Location: Boulder, CO

Web Site: switchenergy.wordpress.com/

Speaker: Maureen Russolo
March 26-27, 2012
Web Self-Service, Mobile Apps, and Social Media for Utilities

Sponsor: EUCI
Facility: Canada's National Arts Centre
Location: Ottawa, ON, Canada

Web Site: www.euci.com/events/?ci=1566&t=0

Speaker: Matthew Burks
June 11-13, 2012
National Energy and Utility Affordability Conference
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Sponsor: National Fuel Funds Network and National Low Income Energy Consortium
Facility: Sheraton New Orleans
Location: New Orleans, LA

Web Site: www.neuac.org/

Previous Speaking Engagements

Speaker: Maureen Russolo
February 2-3, 2012

Customer Experience Management for Utilities
Sponsor: Conferences Connect

Facility: Bahia Mar Beach Resort & Yachting Center
Location: Fort Lauderdale, Florida

Web Site: www.cvent.com/events/customer-experience-management-conference-
feb12/event-summary-8622cc2f55a743aba00e43e42c54d159.aspx

Speaker: Rich Goodwin
January 31 - February 1, 2012

10th Annual Billing for Utilities
Sponsor: EUCI

Facility: Hyatt Regency Houston
Location: Houston, TX

Web Site: www.euci.com/events/register.php?ci=1503&t=R

Speaker: Stephanie Spalding
January 30-31, 2012

Web Self-Service for Utilities: A New Generation

Sponsor: EUCI
Facility: Hyatt Regency Houston
Location: Houston, TX

Web Site: www.euci.com/events/register.php?ci=1485&t=R

Speaker: Matthew Burks
January 30-31, 2012
Social Media for Utilities

Sponsor: Conferences Connect
Location: Fort Lauderdale, FL

Web Site: www.conferencesconnect.com/

Speaker: Matthew Burks
January 19-20, 2012

MN & WI Marketing, Member Services & Communications
Sponsor: Minnesota Rural Electric Association (MREA)

Facility: Best Western Kelly Inn
Location: St. Cloud, MN

Speaker: Rich Goodwin
Wednesday December 14, 2011

Harnessing The SmartPhone Revolution

Sponsor: iFactor
Location: Web Conference

Web Site: events.r20.constantcontact.com/register/
eventReg?llr=dlwcnrcab&oeidk=a07e5b40ed203d1d6b5
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Speaker: Matthew Burks
Tuesday December 6, 2011

The Marketing of Energy Efficiency: Social Media, Online Education, and
Communicating with Utilities

Sponsor: Midwest Energy Efficiency Alliance
Location: Web Conference

Web Site: www3.gotomeeting.com/register/410404062

Speaker: Essie Snell
November 7-10, 2011

2011 ENERGY STAR Products Partner Meeting
Sponsor: US Environmental Protection Agency and US Department of Energy

Facility: The Westin Charlotte
Location: Charlotte, North Carolina

Web Site: www.energystar.gov/partnermeeting

Speaker: Essie Snell, Mary Horsey

October 5-6, 2011

Advanced Facilities Management and Engineering Conference
Sponsor: Association for Facilities Engineering

Facility: Denver Merchandise Mart Expo Hall
Location: Denver, Colorado

Web Site: afec.biz/

Speaker: Jay Stein, Lee Hamilton

Tuesday September 27, 2011

New Energy and Water Savings Technologies
Sponsor: Colorado Springs Utilities

Facility: Leon Young Service Center
Location: Colorado Springs, Colorado

Web Site: www.csu.org/business/greenback/events/item1317.htmli

Speaker: Stephanie Spalding

August 15-17, 2011

5th Social Media for Utilities Conference
Sponsor: Conferences Connect

Facility: Hyatt Fisherman’s Wharf
Location: San Francisco, California

Web Site: conferencesconnect.com/events/5th-social-media-for-utilities-
conference.html

Speaker: Stephanie Spalding
July 25-26, 2011

Social Media for Utilities: Strategy Development and Legal Issues

Sponsor: EUCI
Facility: Grand Hyatt Denver
Location: Denver, Colorado

Web Site: www.euci.com/events/?ci=1353&t=0

Speaker: Matt Burks, Katie Elliott, Ira Krepchin, Bill LeBlanc, Michael Shepard
July 19-20, 2011
2011 CRN Summit
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Sponsor: NRECA
Facility: Renaissance Cleveland Hotel
Location: Cleveland, Ohio

Web Site: www.nreca.org/members/Network/Sponsorship/2011Sponsors/Pages/
2011CRNSummit.aspx

Speaker: Rich Goodwin
July 13-15, 2011

Customer Experience Management
Sponsor: Conferences Connect

Facility: Hyatt Fisherman's Wharf
Location: San Francisco, California

Web Site: www.cvent.com/events/utility-web-week-west/event-summary-
d5cbe855c1e740d3ad0036blal42cafb.aspx

Speaker: Kim Burke

July 11-13, 2011

5th Utility Web Week
Sponsor: Conferences Connect

Facility: Hyatt Fisherman's Wharf
Location: San Francisco, California

Web Site: www.cvent.com/events/ utility-web-week-west/event-summary-
d5cbe855c1e740d3ad0036blal42cafb.aspx

Speaker: Stephanie Spalding
May 23-26, 2011

CS Week Conference 35
Sponsor: CS Week

Facility: Gaylord Palms Resort & Convention Center
Location: Orlando, Florida

Web Site: www.csweek.org

Speaker: Mike Hildebrand
Thursday May 19, 2011
New England Energy Efficiency Conference & Expo

Sponsor: National Grid and NStar
Facility: Gillette Stadium
Location: Foxborough, Massachusetts

Speaker: Ira Krepchin

Thursday May 19, 2011

Roche Energy Summit Meeting
Sponsor: Roche

Facility: Courtyard by Marriott
Location: Vacaville, California

Speaker: Jay Stein
Tuesday May 17, 2011

Bringing New Green Energy Technologies to Market
Sponsor: Ben-Gurion University of the Negev

Facility: Ben-Gurion University of the Negev
Location: Midreshet Ben-Gurion, Israel

Speaker: Find E Source at Booth #112
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May 16-18, 2011
AESP’s Spring Conference

Sponsor: Association of Energy Service Professionals
Facility: Westin Buckhead
Location: Atlanta, Georgia

Web Site: m360.aesp.org/event.aspx?eventID=23654&instance=0

Speaker: Matt Burks
Monday May 16, 2011

2011 Spring Management, Engineering and Operations Conference

Sponsor: RMEL
Facility: Embassy Suites Loveland
Location: Loveland, Colorado

Web Site: www.rmel.org/pv/core/events/eventdetails.aspx?iKey=SPRING11

Speaker: Matt Burks, Aleana Reeves, Dulcey Simpkins
May 9-12, 2011
CONNECT 2011 Conference and Expo

Sponsor: Touchstone Energy
Facility: Sheraton Denver Downtown Hotel
Location: Denver, Colorado

Web Site: connect.nreca.coop/Pages/default.aspx

Speaker: Bryan Jungers
Wednesday May 4, 2011

Utility Energy Forum

Sponsor: City of Palo Alto Utilities

Facility: Asilomar Conference Center
Location: Pacific Grove, CA

Web Site: www.utilityforum.org/
index.html?utm_source=AdaptiveMailer&utm_source=AdaptiveMailer&utm_medium=email&utm_campaigr

Speaker: Kim Burke
March 31 - April 1, 2011

ACI National Home Performance Conference 2011

Sponsor: ACI
Facility: Marriott Marquis San Francisco
Location: San Francisco, California

Web Site: acinational.org/

Speaker: Sarah Weldon
March 14-15, 2011

3rd Annual Credit and Collections for Utilities Conference

Sponsor: EUCI
Facility: Hotel Omni Mont-Royal
Location: Montreal, Quebec, Canada

Web Site: www.euci.com/conferences/0311-collections/agenda.php?ci=1219

Speaker: Rich Goodwin, Florence Connally
Tuesday February 8, 2011

Improving Your Customers’ Experience Through the Web and IVR

Sponsor: EUCI
Event type: Web conference

Web Site: www.euci.com/web_conferences/0211-customer-experience/
register.php
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