E Source Technology Assessment Service
Unbiased, accurate, and defensible analysis of end-use technologies.
Service members click here to access content.
Utilities are under pressure to expand their demand-side management, revenue, and loadgrowth programs. They’re also expected to be the trusted technology expert for their
residential and business customers, answering questions as well as offering proactive advice
on energy-efficient technologies. This requires staying up-to-date on the latest technology
developments by collecting accurate and unbiased information—often a complicated,
overwhelming, and time-consuming task.
Where do you turn when you need fuel-neutral, vendor-neutral analyses of energyusing technologies? How do you wade through vendor claims and analyze new and
emerging technologies?
The answer is the E Source Technology Assessment Service. You’ll get clear, balanced
analysis of energy-consuming products and services so you can tell your customers about
the best technologies for their applications. We’ll provide objective, accurate, and defensible
information with actionable recommendations for your programs. Membership is costeffective because it gives your entire company access to our team of technology experts,
allowing you to conserve your own precious staff time. You’ll also have access to a rich
toolkit of online resources that will help you give sound advice to your customers, translate
technical jargon into layman’s terms, and ensure that you won’t get burned by “black
boxes.” Your membership is all-inclusive—you and your colleagues will get quick answers to
your technology questions, have a research library at your fingertips, and gain access to inperson events and web conferences that will keep you informed about emerging
technologies.
E Source offers two monthly e-mail newsletters that cover technology: the Efficiency
Services Newsletter and Tech News. We’ll help you keep up with the constantly changing
marketplace so you can stay ahead of the curve. Check out the newsletter archive.

“I think the main benefit of all of our E Source memberships is access to the wealth of
knowledge that E Source staff have. It is so nice to be able to submit an inquiry or
contact an E Source person directly and get simple but well researched answers.
Knowing that I can use the E Source reports or pick the brains of the staff saves me time
and gives me peace of mind that I have access to a team of knowledgeable folks.”
—Brian Sloboda, Project Manager, National Rural Electric Cooperative Association

If you already have an esource.com account, visit My E Source and sign up for the Efficiency
Services Newsletter and Tech News (in the Manage My Newsletters section) to find out what
members of this service are talking about. If you don’t have an account, you can create one
now.

What You Get with the E Source Technology Assessment Service
Get Real-Time Responses to Your Most Pressing Technology Questions
Gain Access to Your Peer Community and Experts in the Field
Learn from Our Library of Reports and Resource Guides
Get Tools That Help Your Customers Track Operations and Maintenance
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To Subscribe or for Additional Information
Download the E Source Technology Assessment Service benefits flyer (PDF) to learn more or
contact Spencer Sator, product manager, E Source Technology Assessment Service,
303-345-9130.

Get Real-Time Responses to Your Most Pressing Technology Questions
Think of E Source as an extension of your staff! As an E Source member, you’ll get timely
answers and consulting assistance from our expert staff. You can ask us questions, bounce
ideas off of our researchers, or contact us whenever you need an unbiased, third-party
perspective. Our expertise on end-use technologies is extensive—we can offer advice on
everything from common household appliances to the newest emerging industrial
technologies.
• Save time. Let us do the research and analysis so that you don’t have to.
• Make better decisions. You’ll be equipped with the latest independent, unbiased, and
well-documented research and information.
• Be confident. Our recommendations will always be objective, accurate, and defensible.
We pride ourselves on being completely vendor and fuel neutral.
We’ll answer your technology questions related to:
• Building automation systems
• Building envelope
• Commercial and industrial equipment
• Drivepower
• HVAC and refrigeration
• Lighting
• Load management
• Metering and monitoring
• Plug loads
• Power quality and reliability
• Storage
• Transport
• Water heating
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Gain Access to Your Peer Community and Experts in the Field
We know that your peers are often your best resource, and E Source helps you develop that
essential peer network through in-person meetings and interactive web conferences.
In-Person Meetings
• E Source Forum. In this exclusive annual event for E Source members, we offer a special
Technology Track with insights and updates on the latest technologies as well as tracks
in Customer Service, Demand-Side Management, Smart Grid, and Marketing &
Communications. Past technology sessions have included best lighting technologies,
electric vehicles, smart grid technologies and black-box technologies. Attendees say the
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biggest benefit from attending the E Source Forum is learning what has and has not
worked for other utilities.
• E Source Technology Speakers Series. If you’re looking for a way to train your
colleagues or a large group, members of the E Source Technology Assessment Service
can set up special technology training sessions with speakers from the E Source Tech
Team. For meetings, conferences, or other events, you can invite our experts to speak
on a variety of technologies and topics, including lighting, how to avoid black boxes, and
how to reap energy-efficiency quick hits and wins.
Topical Web Conferences
If you need to track what’s going on with end-use technologies, let us help make your job
easier. Our web conferences allow you to hear from and speak directly with experts in the
industry—program designers, laboratory experimenters, facility managers, topical
consultants, and, of course, the E Source Tech Team. Twice a year, the Tech Team hosts a
Tech Roundup web conference in which they provide a rapid-fire review of the latest tools
and technologies that have crossed the emerging-technology threshold. During these
interactive web conferences, we solicit your suggestions on future technologies to explore
and present an independent validation of the best energy-efficiency technologies available
today. You can see a list of recent E Source Technology Assessment Service web
conferences.
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Learn from Our Library of Reports and Resource Guides
Because technology changes quickly, we frequently publish brief reports covering the latest
developments in how residential, commercial, and industrial customers are using energy. If
you need more-detailed technology reference and training materials, you’ll also have access
to our in-depth reports; the Technology Atlases; and our searchable, topical Resource
Guides—all of which give you actionable recommendations for your programs and support
your customer interactions. You’ll also find case studies and cost-effective options for
applying specific technologies and strategies. Take a look at what we’ve recently
published.
We’ve recently published Resource Guides on topics such as:
• Vehicle electrification
• Cooling thermal storage
• Sector-specific demand response
Check out the full list of available Resource Guides.
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Get Tools That Help Your Customers Track Operations and Maintenance
E Source provides Operations and Maintenance Checklists that you can share with your
customers. The checklists provide strategies and resources to help plan and track progress
for a variety of commercial technologies such as nonrefrigerative cooling systems and
lighting. Each checklist can be downloaded and printed for note-taking and easy tracking.
You can see a list of available Operations and Maintenance Checklists.
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© 1986-2013 E Source Companies LLC. All rights reserved.
Distribution outside subscribing organizations limited by license.
View basic member license agreement.
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