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E Source Privacy Policy

Contacting E Source via e-mail or registering with E Source to gain access to the password-protected
member's area, to receive free information, or to sign up for listservs reveals your e-mail address and
any other contact information (such as phone number or postal address) you provide through this site.
We will use just your contact information (not information collected through cookies) to help us process
your order, service your account, and respond to your inquiries.

Our site uses cookies to customize your experience on the E Source site. A cookie is a text-only string of
information that a web site transfers to the cookie file of the browser on your computer's hard disk,
making it possible for the web site to remember who you are and what your preferences are. There are
different types of cookies. A "session" cookie is erased from memory when a visitor's browser closes. A
"persistent" cookie expires based on a time set by the web server. "Persistent" cookies help web sites
identify specific visitors and their preferences when they return to a web site.

To change these cookie preferences, you must change your browser's preferences to disable cookies or
delete cookies. Please note that disabling cookies for some services may affect your ability to use that
service. Security information is specific to each browser and operating system. Please check with your
browser's specific company for more information. Some examples of how to change your browser's
preferences are as follows: In Internet Explorer (versions 6 and up), this option is listed under Tools >
Internet Options > Privacy. The setting has to be set to Block All Cookies; In Netscape (versions 7 and
up), this option is listed under Edit > Preferences > Privacy & Security > Cookies. The Disable Cookies
button should be checked.

E Source does not make its e-mail distribution lists available to outside vendors. If you would like to stop
receiving a specific type of E Source listserv, send a message to esource@esource.com and indicate the
service in the subject line. For example, to stop receiving messages about the E Source Example Service,
the subject line would be "Remove - Example Service." If you would like to opt out of all listservs coming
from E Source, make the subject line "Remove - All E Source E-mail."

To obtain more information on our privacy policy, you may contact Gary Sunshine, executive vice
president, Sales & Marketing, at E Source, tel 303-444-7788 ext 133.
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