Guidelines for Using E Source Deliverables

E Source publishes a wide variety of deliverables—including reports, newsletters, pamphlets, and online
resources—for members of our various research services. Per the licensing agreements we have with the
members of those services, many of these deliverables may only be used by the staff of the member
company. If you wish to share the deliverables with staff at parent or subsidiary companies, you need to
obtain a license extension from us.

In some services we also provide E Source Customer Direct products that members may pass along to
their end-use customers. (For the legal details on how E Source Customer Direct products can be used,
please consult your E Source Customer Direct License Agreement. We only provide a quick overview of
the key points here.)

Basics. All of our materials are protected by copyright, and you may not change the content of any
deliverable without prior written permission from us. You may distribute and post our deliverables and the
content in them only during the term specified in your license agreement. If you terminate that license
agreement, you must stop distributing and posting E Source materials within 5 days.

E Source Customer Direct (ESCD) products. E Source pamphlets that carry the ESCD logo or are
specifically designated as products that may be shared with your customers during the term of your
license may be used as follows:

= ESCD pamphlets may be posted to your corporate web site, on either the public or a password-
protected page, and made available to your customers there. You may also e-mail these
documents as PDF attachments to your customers. In addition, you may print these publications
and give hard copies to your customers. To make any changes other than the ones spelled out in
your ESCD license, you must contact us for written permission.

If you subscribe to an E Source Advisory Service (DSM Advisory Service, Energy Management
Advisory Service, or the Intelligent Grid Market Advisory Service) you are not permitted to add
your logo to the pamphlets before distributing them (see the Advisory Service ESCD license).
However, if you subscribe to other E Source services and have signed an Full Service ESCD
license you are permitted to co-brand the pamphlets—that is, you may add your logo to them and
change the second color before posting the PDFs to your web site or printing copies to hand out
to your customers.

= Depending on your E Source subscriptions, ESCD news content, which may include Business,
Residential, and Communication Briefs, can be posted to a public or password-protected page
on your corporate web site, and you're encouraged to copy all or any part of this content for use
in communications with your customers. For example, drop it into your newsletters (print or
electronic), or use it in printed handouts for customer events. Just copy or download the text and
art that you want to use elsewhere. All we ask is that you cite E Source as the source of the
information.

Regular service reports. All E Source reports are intended for the member’s internal use. If there are
any portions of the text or graphics that you would like to use in your own publications, we can probably
accommodate your request. Reprints of most E Source reports are available for a very reasonable reprint
fee, should you wish to distribute them to a limited group of customers and other interested parties. To
make arrangements, please contact your E Source business development manager at 303-444-7788 or
e-mail esource@esource.com.

Snapshots. These market-sector studies are for the benefit of service members. They are not to be
distributed to your customers. However, if you'd like to use sections of the text or graphics in your own
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publications, please contact your E Source business development manager at 303-444-7788 or e-mail
esource@esource.com.

Web conferences and teleconferences. Live attendance at conferences is usually for members only.
We occasionally announce a conference that you could offer to your end-use customers, but this will be
made explicitly clear in the invitation to register and those customers may need to pay a registration fee.
Recorded conferences are also a member-only benefit.

Summary: How to use ESCD materials.

= You may distribute and post ESCD deliverables only while your E Source membership in a given
service is active.

= You may post pamphlets to your corporate web site, either on a public or password-protected
page. You may download and print these deliverables as-is to distribute them to your end-use
customers in print or via e-mail. Depending on whether you have the Advisory Service ESCD
license or the Full Service ESCD license, you may also be able to add your logo to the pamphlets
before distributing them. (See the first bullet point on page 1 of this document for details.)

= Note that E Source copyright lines and E Source logos must remain in place in all ESCD
pamphlets that are passed on to your customers.

= With our written permission, you may copy and paste text or graphics from our ESCD pampbhlets
into another document, but you must always include acknowledgment of the E Source copyright:
“© E Source Companies LLC; used with permission.”

= Depending on your service memberships, you may copy and paste text or graphics from our
ESCD Business, Residential, or Communications Briefs (ESCD news content) at will. All we
ask is that you cite E Source as the source of the information.

=  We will gladly help your marketing staff or web developers use E Source content with our
approval. Click on the “PDF Toolkit” link from the home page for Business Customer Outreach or
the Residential Market Service Tools box on our web site to get details on the services we offer
and the rates we charge.

Questions? If you have questions about these guidelines, please contact your E Source service director
or your business development manager. You may contact E Source staff care of:

E Source
1965 North 57th Court
Boulder, CO 80301

303-444-7788
esource@esource.com
www.esource.com
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